Hello.  Thank you for asking me to come today. I feel honored to share my 
thoughts with you.  I would love to attend the morning workshop but due to my 
recent surgery, I have to take it easy.  Thank you for understanding if I become 
too weak later.
Let’s start with my lipstick.  Let me break etiquette.  We women are told not to 
use the lipstick in the public.  Excuse me, men out there for doing this.  
(PUTTING ON LIPSTICK)  This lipstick would make me look better instead of 
being asked if I was sick or did not feel well.  That color made it a big difference 
in me.  Another thing about this lipstick is that when I was young, my mother 
always touched her lip up every time.  One day my mother was not too happy 
with that lipstick color so she wrote a letter requesting a refund. She showed me 
that letter and asked me what I thought of that. I told her that Revlon would not 
listen. She sent a little package and letter. Later she got her refund. That taught 
me to believe that we can speak up to anyone even to big corporations like 
Relvon.  Strange, yesterday we went out to eat at Panara Bread restaurant after 
taking exercise at Mt Sinai Hospital, I saw the woman at my age putting the 
lipstick on. Therefore, I thought that it is okay to put it on in the public nowadays.  
The rules have changed over times.
You have been going through many changes in your life.  Better technology such 
as pagers, captioned TV programs, TTY, etc. makes everything easy for us deaf 
persons but inside we are still not satisfied with new life change or observations 
that cause you thinking more depth.  We deaf individuals still crave for better 
human services.

I grew up in a big family of nine at small town in Minnesota, and helped my 
parents as the oldest.  Later three deaf siblings came, and my parents thought I 
would be the best teacher starting at home working with my deaf siblings to 
prepare them better before enrolling at Minnesota School for the Deaf.  I received 
a lot of exposure from my parents who were very active in the local community 
and they were involved in our school program.  My parents grew these seeds in 
us.
After graduating from Gallaudet University, I focused on raising my own children 
as I dedicated that role to my mother and grandmother.  I found myself writing 
many letters about my concerns.  They were my first husband’s frustration about 
no interpreters at Pratt Whitney Aircraft, TV captions, need of TTYs for deaf 
people and many other issues.

My quote…..“I try to live a passionate life that takes into consideration to 
the concerns and rights of my peers.  Sharing the common thread of 
leadership with others in our community results success for all involved”  

Later I first was interested in attending the first Miss Deaf Connecticut pageant 
but had to attend the Connecticut Association of the Deaf convention in the 
morning. I talked about my husband and other PWA deaf employees who were 
denied the promotions and mostly the interpreting services.  The old officers at t
heir age showed wear and tear, so voted the young fresh people to help carry the 
CAD mission.  They elected me as the first female President.  That quote 
remains with me all life.  I cannot stand being silent and do nothing when seeing 
my peers seeking better service.  

Let us work together if we follow the CUP OF TEA for the sake of our own 
people.  We can share the goal with the interested ally to achieve.

C:  Commitment  

Importantly, we must have life goals, and work on getting to that goal for the sake 
of any satisfaction.   Thanks goodness, deaf leaders in 1970 has established the 
CT Council of Organizations Serving the Deaf, and spoke up about the deaf 
community’s problems. Legislature listened, and established the State 
Commission on Deaf and Hearing Impaired.   Same thing for American School 
for the Deaf. If not for Thomas Gallaudet and Laurent Clerc, where would these 
deaf students be?    If not for Connecticut Association of the Deaf’s protest over 
the driving ban in 1939, we would not be here to gather today!  

No Project + No Goal or Mission = No Commitment

U: Understanding

We need to understand why there is a failure for success.  We need to 
understand the basic issue that we face.  We need to understand how we feel.  
To understand better is to ask any questions.  That is okay to ask dumb 
questions because some other listeners are afraid to show how dumb or naïve 
they are.  Understanding is one of the keys for success.

P:  perseverance

Stick to the project unless it does not work. Then work on a different project.  Do 
not give up!  There are some good examples of our organizations here in the 
state.  Connecticut Association of the Deaf is pursuing the goal of getting all 
movie theaters showing captioned films every day.  Connecticut Retirement 
Colony for the Deaf has been trying to establish the housing for deaf elders for 
more than 10 years, and does not give up; however, Middletown Housing 
Authority implies to Federal HUD that it opens to all people with sensory loss 
instead of only for the deaf.  We are disappointed with that but thrive to find 
another place suited for the deaf elderly people who have different problems from 
hearing elderly people.  That is perseverance!

O: Open-minded

We need to open our minds and envision what the others try to explain or what 
they used to live their frustrations. This led us to more sharing, more caring, more 
discussing, more willing to change for the better.

I have one cent.  You have one cent. Then we exchange our cents. We each 
still have one cent.    You have an idea.  I have an idea.  We exchange our 
ideas so you have two ideas and I have two ideas.  That leads to more 
action and better understanding.

F: Followers
They are important as the members of the organizations.  They really first speak 
up and make motions but they do not have enough courage or skill to lead.  They 
prefer to do what the leaders tell. The leaders should listen to them, and help 
guide them to what they asked for.  When they understand the roles of the 
leaders, they become comfortable, and they will be our next leaders.  These 
followers are important!

When I was CAD President, Elaine Ducharme, our Connecticut deafblind leader 
came to me years ago, and asked if CAD could help achieve her goal of 
improving services for her peer.  I invited her to the CAD meetings, and she still 
was not satisfied because of different goal so I encouraged her to establish her 
own organization called DeafBlind Association of Connecticut.  She sought a 
higher level of her life so she moved to Boston. Her”baby” is still thriving here in 
Connecticut under Tom Peter’s presidency and his team.

T:  teamwork

Ask any old and new friends to involve making your project successful. Delegate 
any responsibilities to them when you know their specific talents.  A treasurer 
knows how to raise more funds, and does a good job of balancing the account for 
this organization.  He has that talent because of his experience working for IRS 
or for the bank.  Ask a friend who is very good with sewing, to help make the 
banners.  Ask a friend who loves to make the baked goods to raise funds.  Ask 
an actor to donate his/her time to perform.  All persons have hidden talents or 
experience to help as a team.
Maine Deaf Women won the bid of hosting a New England Deaf Women 
conference in Maine two years ago but did not have any account to start the 
project.  Deaf women at that New Hampshire conference offered to help by 
depositing $100 per to start the budget.  Last November the Maine conference 
was successful, thanks to teamwork of all deaf women.

E: experience
We deaf people have common experience regarding to deafness but your life 
experience is important… Keep on looking for any challenges to gain more 
appreciation for your life. You cannot stay on same life routine or your life is dull. 
You would regret it.  Do anything you want to do.  Go ahead and have fun.  I did  
these different following challenges:

· Teaching ASL at the prison in Somers

· Working at the nursing home kitchen

· Working at National Guard Laundry

· Working for Fingerhut Mfg, inserting the plastic automobile seat covers (piecework)…just like “I love Lucy” (eating candy from the assembly line)
· Skating under the Northern lights up in below zero Minnesota

· Almost drowning at Satan Park on the rubber raft on Fourth of July
· Traveling and attending many different conventions and workshops

· Volunteering 

· Speaking up in the public

· Burying my father in below 47 degrees

· Witnessing my grandson’s birth

· Putting St Bernard dog to death after he bit my son’s face.

· Receiving an award from Quota International 

· Many more different experiences.

A: action

Yes, it is good to discuss and talk until all involved understands.  Then try to talk 
less, and put them into action.   Easy way to get involved and get into action is to 
join Hartford Club of the Deaf or another social club because the members are 
willing to help with many different committees for monthly events such as Bingo, 
bowling, basketball tournaments, softball games, etc.  That helps develop the 
skills of leadership eventually.

In 1980’s, we saw the need of better program for deaf people with mental 
illnesses so we taped all the petition, and rolled it. On the second floor, we threw 
the petition down another floor to show the legislators that we fought for better 
service.  The legislative bill passed, and then the deaf patients were transferred 
from Connecticut Valley Hospital to the deaf community program. Later the 
Robinson House, a group home for the deaf was established in West Hartford.

People come into your life for a reason, season or lifetime when you know which 
one it is. You will know what to do for that person.  When someone is in your life 
for a reason, it is usually to meet a need, you have expressed. They have come 
to assist you though a difficulty, to provide you with guidance and support, to aid 
you physically, emotionally or spiritually.  They may seem like a godsend and 
they are.  They are there for a reason you need them to be.  Then without any-
wrong doing on your part or at an inconvenient time, this person will say or do 
something to bring the relationship to end.  Sometimes they die.  Sometimes they 
work away. Sometimes they act up and face you to take a stand.  What we must 
realize is that our need has been met, our desire full-filled, their works is done.  
Now it is time to move on.

Some people come into your life for a season because your turn has come to 
share, grow or learn. They bring you experience of peace or make you laugh.  
They may teach something you have never done.  They usually give you an 
unbelievable amount of joy.  Believe it is it real but only for a season.

Lifetime relationship teaches you lifetime lessons, things you must build upon to 
have a solid emotional foundation. Your job is to accept the lesson, to love the 
person and put what you learned to use in all other relationships and areas of 
your life. It is said that love is blind but friendship is clairvoyant.

I want to thank you all for your involvement and friendship. I cherish them.  I have 
the cards for you to remind yourself as one of the leaders or followers to make 
your goals possible.  Remember this event, and have a good time. 
Oh, I remind myself of bringing my own lipstick!




…Sue Pedersen, deaf speaker, January 13, 2007
